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POLICY REGULATING PASSIVE HOME BUSINESSES

The governing documents of Third Laguna Hills Mutual and United Laguna Woods Mutual state that
members shall use their units as a private dwelling, and for no other purpose. However, both mutuals
recognize the need to establish restricted conditions under which a passive business may be
conducted within a residential unit, and this policy regulating passive home businesses was revised and
adopted by United Laguna Woods Mutual via Resolution 01-24-86 on August 13, 2024, and by Third
Laguna Hills Mutual via Resolution 03-24-75 on July 16, 2024.

The intent of the restrictions is to preclude the use of the dwelling unit in any manner that creates a
nuisance, has an adverse effect on the mutual’s insurance rates, or has a negative impact on
surrounding properties. A nuisance or negative impact can result from increased vehicular traffic,
pedestrian traffic, noise and parking congestion, as well as other conditions that affect other residents
or properties in the surrounding area.

Further, it is the mutual’s intent to prescribe a reasonable standard that allows certain businesses to
operate without negatively affecting neighbors and/or the community.

Limitations of Dwelling Use

1. The business shall not change the principal character of the dwelling as a residence.

2. The business shall not employ persons, paid or unpaid, who are not bona fide residents of the
dwelling.

3. The business shall be conducted only within the dwelling structure interior and shall not operate
in, or be conducted upon any common area or limited-use common area, including a garage,
patio, balcony or carport.

4. The business shall not display any signage or other evidence of a business inside or on the
exterior of the premises.

5. The business operator shall not use the dwelling address in any advertisement or on any
business stationery or business cards.

6. The business shall not occupy more than one room within the dwelling, or 25% of the gross
floor area, whichever is less.

7. The business shall not produce, store, maintain on the site or use in its operation any
hazardous material (other than typical household cleaning materials in small quantities) that
can affect the mutual’s insurance rates.

8. No tools, materials or any equipment used in the business may generate smoke, noise, dust,
odors or vibration that are atypical of residential property use.

9. A business that uses telephone, computer or mail marketing may not ship, send or otherwise
distribute, or receive delivery of business-related goods or merchandise, at the dwelling.

10.Persons conducting home businesses are subject to the regulatory codes and ordinances of the
jurisdiction(s) in which the dwelling is located.

Violations of this policy can result in suspension of the use of GRF facilities and voting privileges, and
a monetary penalty of up to $500.
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APPLICATION FOR PERMIT TO CONDUCT A
PASSIVE BUSINESS IN A MANOR

MUTUAL [ JUNITED
LITHIRD

RESIDENT NAME

MANOR ADDRESS

DESCRIBE NATURE OF BUSINESS (SALES, COUNSELING, CONSULTING, ADMINISTRATIVE, ETC.)

DESCRIBE WHERE AND HOW SERVICES WILL BE PROVIDED (IN CUSTOMER’S HOME, HOME OFFICE, ETC.)

APPLICANT ACKNOWLEDGMENT

| am applying for this permit to conduct a business in or from my Laguna Woods Village
manor. | understand that the governing rules of my mutual homeowners’ association prohibit
the conduct of any business, commercial undertaking or other professional activity that can

cause a nuisance to other residents or to the community at large.

| attest that the business will not cause an increase in vehicular and/or pedestrian traffic, either
from deliveries of product for resale, shipping or otherwise; that the business will not cause
excessive noise, parking congestion and other conditions that affect other residents or surrounding
areas; and that my manor address will not appear on my business stationery or business cards, or

in any advertising that | may use to solicit business.

| have read the mutual policy regulating passive home businesses on the reverse side of this
application form and agree to comply with all the restrictions and conditions therein.

APPLICANT SIGNATURE

DATE

ACTION BY MUTUAL BOARD OF DIRECTORS

APPLICATION DENIED APPLICATION APPROVED

The board of directors of this mutual corporation has
reviewed the application to conduct a passive
business. Based on the information provided, the

board of directors denies this application. this application.

The board of directors of this mutual corporation
has reviewed the application to conduct a passive
business. Based on assurances provided by the
applicant herein, the board of directors approves

SIGNATURE SIGNATURE
SIGNATURE SIGNATURE
SIGNATURE SIGNATURE

DATE DATE

PASSIVE BUSINESS IN A MANOR (REV 08-13-24)
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