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BROADCAST
• Village Television
• Village YouTube

• “This Day” Mon. - Sat.
• Cable PSAs

• Message board

ELECTRONIC
• Weekly “What’s Up”

• Targeted emails
• Emails from GRF, 

United, Third
• Website

• Social media

HIGH-VISIBILITY 
TOUCHPOINTS

• Literature racks
• Monitors

• Flyers/Posters
• Signage

PRINT
• Village Breeze

mailed bimonthly 
to every manor

GOVERNANCE
•Board and committee 

meetings (in person, TV6, 
recorded, Zoom, Granicus) 

• Agendas,
reports and 

minutes



Email, Digital Platforms
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“What’s Up in the Village”

Sent via email every Friday  
to nearly 17,000 recipients

• News and events

• Amenities and activities

• Reminders and information

• Village Television movies

• All upcoming meetings
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Subscribe on Village Website

• Visit lagunawoodsvillage.com
• Click Contact Us, top right corner
• Scroll to bottom, complete all fields and request subscription to 

Village communications emails and alerts
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Subscribe Via Email Request

• Email info@lagunawoodsvillage.com and request to enroll in 
Village communication emails and alerts, including “What’s Up in 
the Village” weekly eblasts

• Email info@lagunawoodsvillage.com and request to receive 
emails from GRF as well as your housing mutual (United or Third)

• Include your name, manor number and email address
• Email address on file with Resident Services does not 

subscribe you to “What’s Up in the Village” eblast—you must 
request subscription 
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Check the Latest News on Our Website
Visit lagunawoodsvillage.com > News > News Home
(lagunawoodsvillage.com/news)
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Visit Our Facebook Page
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CodeRED: Emergency Notifications

• Enroll to receive voice, text and email messages in an emergency
• Visit lagunawoodsvillage.com, click CodeRED icon, top left corner
• Complete all CodeRED form fields
• Alternate hard-copy form

• Complete a form at concierge desk in Community Center lobby or
• Complete and return form enclosed in April, November mandatory 

member mailing



Print
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The Village Breeze

• Paid for through a partnership with MemorialCare
• Bi-monthly to every manor via USPS Every-Door-Direct program
• Features of interest to 55+ adults
• Columns with news and updates from VMS departments
• Resident-driven content in “Community Connected”
• Helpful information, maps, phone numbers, email addresses
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Village Breeze in the Community

• Clubhouse 1 fitness center
• Clubhouse 1, 2, 4, 5, 7 offices
• Community Center: Resident Services, fitness center, 

recreation office, rear door literature racks
• Equestrian Center office
• TV6 studio 
• Golf pro shop, par 3 office
• Tennis clubhouse
• Village Library 



• Watch Board and Committee Meetings
• View Meeting Calendars, Agendas, Reports 

and Minutes
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Meeting Calendar and Schedules

• View board and committee meeting schedules at
lagunawoodsvillage.com > Calendars (TeamUp)
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Watch Live, Past Open Board Meetings

• Path to Granicus to 
watch live, past open 
board, committee 
meetings, complete 
with agendas
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Watch Live, Past Open Board Meetings

• Visit lagunawoodsvillage.com/meetings to watch board 
and committee meetings via Granicus
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Watch Some Meetings Via Zoom

• Look for Zoom meeting link in the Open Forum section 
of respective board or committee agenda posted 
to lagunawoodsvillage.com > Calendars > All Governance 
Boards Calendar

• Click link a few minutes prior to the meeting to
launch Zoom

• Select Open Zoom Meetings and Launch Meeting
when prompted

• No password or registration required



20

Watch Meetings on TV6

• Monthly open board meetings 
are aired live on Village 
Television (TV6) on their 
respective Tuesday at 9:30 a.m. 

• All board meetings are replayed 
following Thursday at 1:30 p.m. 
and following week on 
Wednesday at 6 p.m.
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Meeting Recordings on YouTube

Visit Village YouTube channel at youtube.com/c/VillageTelevision
to watch meeting recordings on demand



Find Recreation Activities and Classes





Village Television/TV6
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Village Television/TV6
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Village Television/TV6



• Marketing/Communications Email Lists
• Association Membership List
• Preferred Delivery Method
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Marketing/Communications Email Lists

• Email address on file with Resident Services does not subscribe you to 
“What’s Up in the Village” eblast—you must request subscription 

• Residents must “opt in” and can “opt out” of email lists used on 
third-party platforms for communications division marketing purposes

• Update email for marketing email messages by emailing 
info@lagunawoodsvillage.com

• Click “Unsubscribe” at bottom of any Village email message to stop 
receiving; however, per FCC regulations you must resubscribe to 
Village emails
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Association Membership List

• Official membership email list lives with Resident Services 
for business purposes other than Village marketing 
and communications emails—the two are not linked

• Update your membership information (mailing address, 
phone, email address, etc.) by emailing Resident Services at 
residentservices@vmsinc.org
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Association Membership List, cont’d

• Association membership address/email accessible to general 
membership via a records request through CEO/GM office

• Civil Code §5220 allows members to make contact information 
inaccessible to general membership

• Must notify association of wishes:
• Fill out opt-out authorization form in April or November 

business plan packets (mailed or emailed)
• Log in to resident portal at http://lagunawoodsvillage.com  
• All options detailed in opt-out authorization form in mailed or emailed 

business plans
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Preferred Delivery Method

• Senate Bill 392 mandates that an association deliver a document in accordance 
with a member’s preferred delivery method

• To update your preference for 2025, populate and return the preferred delivery 
method form in April or November 2024 mailing with your preference(s)
• Or email your preference (valid email or mailing address, two valid email 

addresses or two mailing addresses) to information@vmsinc.org
• Paperless option can save approximately $7.50 per manor in printing and 

postage for spring and fall mailings; if 12,000 manors went paperless, this 
would save $90,000 in one year

• Preferred delivery method list does not affect association membership 
mailing list
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Future Communications

• Staff recognizes lists and systems are complex
• Evaluating how members/residents can simplify process 

of updating information, enrolling in various programs, 
stating preferred delivery, etc.


